WILLIAMS-SONOMA VIETNAM LLC.

JOB DESCRIPTION

Job Title : Lab Technician

Geographical Coverage : Vietnam

Business Unit : Williams-Sonoma Global Organization
Reporting Managers : Lab Manager

Date of Creation/Revision : Dec 2015

JOB PURPOSE:

The Lab Technician is responsible for the specification, quality and testing of both Product and
Packaging for Hardline Furniture and Decorative Accessories products.

JOB RESPONSIBILITIES & DUTIES:

e Perform the tests according to assigned standards (ISTA, ASTM, ANSI, ISO etc.) and WSI
specifications.

® Setting up, operating various Product & Packaging lab test equipments.

e Perform physical property quality tests on Product & Packaging materials using various
lab equipments.
Review and evaluate samples after testing.

e Document all test data on datasheets as well as in the Lab Database.

e Making reports, as well as giving the recommendations to factory/ manufacturer for
modifying/improving samples.

e Other duties as assigned.

JOB HOLDER’S COMPETENCIES & EXPERIENCE:

® Good English and computer skills

® Good organizational skills

e College or University degree

e Technical or Mechanical background

® Experienced in lab testing field
About Us

Founded in 1956, Williams-Sonoma, Inc. is the premier specialty retailer of home furnishings in the
United States, Canada, Puerto Rico, Australia, United Kingdom and the rest of the world with
franchise partnerships. Our family of brands are Williams-Sonoma, Pottery Barn, Pottery Barn Kids,
Pottery Barn Teen, West Elm, Williams-Sonoma Home, Rejuvenation, and Mark and Graham. Our
passion for high-quality products, functional design, outstanding customer service, enhancing the
lives of our customers and the communities remains as our core values.

Today, we are a USD 5 billion company, with a multi-brand, multi-channel, global enterprise
supported by state-of-the-art technology and some of the most talented teams in retailing - and
we're always looking for new energy and ideas.

The South East Asia team is an inclusive employer where we recruit and provide employees with
fair opportunities on the basic of merit, regardless of age, race, gender, religion, marital status and
family responsibilities, or disability.






